I'IpaBuna onnaTtbl m 6e30nacuoc7b I'II'IaTE)Keﬁ, KOHd)VI,D,EHLI,MaanOCTb
MHPopMmaLum
K onnate npuHumatotca Kaptbl VISA, MasterCard, MWUP.

[na Bbibopa onnaTbl TOBapa C NOMOLLbIO BaHKOBCKOM KapTbl Ha Hallem cainTe HeobXoAMMO HaXKaTb KHOMKY
OnnaTa 3aKasa 6aHKOBCKOW KapTol. Onnata npoucxoauT Yepes BTB (MAO) ¢ ncnonb3oBaHMem H6aHKOBCKUX
KapT cneayrowmx NAaTéKHbIX CUCTEM:

VISA @ MWr

Ycnyra onnatbl Yepe3 MHTEpPHeT ocyllecTBadeTca B cooTBeTcTBuM ¢ lMpaBunamm MIC Visa, MasterCard u
MnaTerkHoW cuctembl MUP Ha npuHumMnax cobntoaeHnn KoHPUaeHLManbHOCTU N 6e30MacHOCTM COBEpPLUEHMUA
nnatexa, oA 4Yero UCMO/Nb3ylTCA CaMble COBPEMEHHblE MeToAbl NMPOBEPKM, WKMPOBaHUA U Nepenaym
OAHHbIX MO 3aKPbITbIM KaHas1am CBA3MN.

Hactoawmi cant noaaepmsaet 256-butHoe wndpposaHme. CoeanHEHME € NAATEKHbIM LWIKO30M U Nepegada
MHGOPMaLUM OCYLLECTBNAETCA B 3aUMLLEHHOM PEXMME C UCNOJb30BaHMEM NpOToKona wudposBaHna SSL.
BeegéHHas uHboOpmauma He OyaeT npeaocTaBNeHa TPETbMM  JIMLAM 33 WCKAOYEHMEM  CAY4YaEes,
npeaycMoTPEHHbIX 3aKoHOAaTeNbCTBOM P®. MpoBeaeHne naaTerkei No 6aHKOBCKMM KapTam OCyLLEeCcTBAAETCA
B CTPOrOM COOTBETCTBUM C TpeboBaHUAMM NaaTEXHbIX cuctem MUP, Visa Int., MasterCard Europe Sprl.

Verified by MasterCard.
VISA Y

MIsAacceeT

KoHTaKTHaa nHpopmauyusa

HassaHue komnanumu: 000 "KOCMETO/10rMA HA MAPKCUCTCKON"
MHH / KNM 9729317161/772901001

OrPH 1217700619707

baHKOBCKME peKBU3UTLI:

p/c 40702810500810032434 & BTE (MAOQ), BMK 044525411

Kop.c4éT 30101810145250000411

tOpuamnyecknin  agpec: Muaekc 119634, POCCUA, . MOCKBA, MYHULMNANBbHBIM OKPYF HOBO-
MEPEOENKNHO BH.TEP.I., YOBOTOBCKAA Y/1., O. 15, 3TAXK 1, KOM. 27

daktnyeckuit agpec MHaekc 109147, r.Mocksa, yn. MapKcuctkasa, gom 34, Kopn. 7

TenedoH: +7 495 788 35 93



e-mail: info@doktorvolos.ru

HassaHue komnaHuu: 000 "MHCTUTYT NMJIACTUYECKOM XUPYPTUN"
MHH / KNM 7702725988/770201001

OlPH 1107746124089

baHKOBCKMWe peKBU3UTDI:

p/c 40702810200810032019 8 BTb (MAO), BUK 044525411

Kop.cuéTt 30101810145250000411

KOpuanueckunit agpec: MHaekc 127051, r. MocKea, nepeyiok CyxapeBcKkuii M., gom 10, ctpoeHue 1, 3T. 1, Kom.
8.

daktnyeckunit agpec MHaekc 127051, r. Mocksa, nepeyniok CyxapeBckuii m., gom 10, ctpoeHme 1
TenedoH: +7 495 788 35 93

e-mail: info@doktorvolos.ru

MpaBuna onnatbl, 6€30NacCHOCTb NAaTeXKei, KOHPUAEHLMANbHOCTb MHPOPMaLUK
K onnate npMHUmatoTca nnatexHble KapTol: VISA Inc, MasterCard WorldWide, MUP.

Ona onnatbl ToBapa 6aHKOBCKOM KapTol npn odopmMaeHMn 3aKkasa B MHTEpPHET-MarasmHe Bblbepute
cnocob onnatbl: BAHKOBCKOM KapTOM.

Mpn onnaTe 3aKka3a HGaHKOBCKOWM KapToi, obpaboTKa nnaterka NpouMcxoamT Ha aBTOPM3aLMOHHOWM
CTpaHuue baHKa, rae Bam Heobxoammo BBeCTM AaHHble Bawei 6aHKOBCKOM KapTbl:

Tun KapTsl,

Homep KapTbl,

CpoK pencrema KapTbl (YKa3aH Ha IMLEBOMN CTOPOHE KapTbl),

Nms pepratens KapTbl (NaTUHCKMMM ByKBaMK, TOYHO TaK»Ke KaK yYKa3aHO Ha KapTe),
CVC2/CVV2 koga,

AW e



1234 5b718 1234 5b718

saptelion: -
VALID

TR 10/18
CARDHOLDER NAME 123
Bnapgeneu kapTbl Cpok pencTBuA
Homep kapTbl Kopg CVV2

Ecnv Bawa KapTa nogkatoyeHa K ycayre 3D-Secure, Bbl 6yaeTe aBTOMaTUYECKU NepeagpecoBaHbl Ha CTpaHULY
6aHKa, BbINyCTUBLLEro KapTy, 418 NPOXOXKAEHMA npoueaypbl ayTeHTudukaumm. MHpopmaumio o npasmnax u
MeToAax AONONHUTENbHON MAEHTUOUKALMM YTOUHANTE B BaHKe, BblgaBlwem Bam 6aHKOBCKYIO KapTy.

BesonacHocTb 06pabOTKM  WMHTEpPHeT-NAaTeXel uepe3 nAaTeXkHbld WA3 6aHKa rapaHTUMpoBaHa
MeXayHapogHbim cepTudukaTtom besonacHoctu PCl DSS. [MMepesava uHPopmaumMm npoucxoamt ¢
npUMeHeHWem TexHoNormu Wwudposanua TLS. 3Ta MHGopmauma HeAOCTYNHA NOCTOPOHHUM NULLAM.

Bo3Bpar ToBapa

Mpoueaypa BO3BpaTa ToBapa pernameHTUpyeTca ctatbei 26.1 degepanbHoro 3akoHa «O 3awuTte npas
notpebutenein».

e [loTpebutenb BnpaBe OTKasaTbCA OT ToBapa B Jtoboe Bpemsa [0 ero nepefayu, a nocse nepemayv
TOBApa - B TEUEHWNE CeEMU AHEN;

e BosBpaT ToBapa HaA/IeXKalLero KayecTsa BO3MOMKEH B C/ly4ae, €C/IM COXPAHEHbI ero TOBapHbIN BUA,
noTpebuTenbCckMe CBOMCTBA, a TaKXe [AOKYMEHT, MOATBEPKAAWMIM (aKT M ycNoBUSA MOKYMKK
YKa3aHHOoro ToBapa;

e [loTpebuTtenb He BNpaBe OTKa3aTbCsA OT TOBAapa HAA/IEMKALLETO KAaYecTBa, UMEIoLLEero MHAMBUAYabHO-
onpeaenieHHble CBOWCTBA, €C/AM YKa3aHHbIM TOBApP MOMKET ObiTb WMCMO/Ib30BaH WCKAKOUUTENbHO
npuobpeTaloLMM ero Ye/I0BEKOM;

e [lpu OTKase noTpebuTens OT TOBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYID CyMMmy,
ynaayeHHyo noTpebutenem no AOroBOpYy, 3a WCKIKOYEHMEM PAcXOfoB MPOAABLA HA AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro ToBapa, He No3gHee Yem Yepes AecATb AHElN CO AHA NpeabABieHus
notpebutenem cooTseTcTBytOWEro TpeboBaHus.

OTKas ot ycnyrum

MpaBo noTpebutens Ha pacTopXeHue gorosopa 06 OKasaHWM yCayru perfnameHTUpyeTca ctaTbeir 32
denepanbHoro 3akoHa «O 3awuTe npas notpeburtenein»

e [loTpebutenb BNpaBe PacTOPrHyTb AOroBop 06 oOKasaHuMM ycayrn B Aoboe Bpems, ynaaTve
WCMOJIHUTENIO YacCTb LieHbl NPOMOPLMOHANBHO YacTM OKa3aHHOM YCAYrM 40 NOJyYeHNA U3BELLEHUA O
pacTop*KeHUM YKa3aHHOTo A0OroBopa WU BO3MECTMB MCMONHUTENIO PacXodbl, NpoM3BedeHHbIe UM A0
3TOr0 MOMEHTA B LLe/IAIX UCMOJIHEHUA [Or0BOPA, EC/IN OHWU HE BXOAAT B YKA3aHHYHO YacTb LiEeHbl YCIyry;



MoTpebutenn npuv OBHapPYKEHWM HEeAOCTAaTKOB OKa3aHHOW ycayrm Bnpase Mo cBoemy Bblbopy
noTtpeboBarb:

O 6e3B03Me34HOro yCTpaHeHNa HeA0CTaTKOB;

O COOTBETCTBYIOLLErO YMEHbLUEHMSA LieHbl;

O BO3MeELLEHNA NOHECEHHbIX MM PACXOA0B MO YCTPAHEHMIO HeA0CTaTKOB CBOMMMU CUAAMMU UK

TPETBUMU IULLAMU;

MoTpebutens BNpase NpeabABAATb TPeb0OBaHMA, CBA3AHHbIE C HEAOCTaTKaMM OKa3aHHOM YCIyTu, ecnm
OHW OBHapy)KeHbl B TeyeHue rapaHTUMHOTO CPOKa, a NpPW ero OTCYTCTBUW B PasyMHbIA CPOK, B
npeaenax AByx €T CO AHA NPUHATUA OKa3aHHOW yCayru;
McnonHuTenb oTBEYaET 3a HEAOCTAaTKM YCAYIM, Ha KOTOPYIO He YCTaHOB/IEH FapaHTUMHBIN CPOK, ecn
noTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM A0 €e NPUHATUA UM WAM NO MPUYMHAM, BOSHUKLWIKUM A0
3TOr0 MOMEHTa.



